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DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS

PUBLICSERVICECOMMISSION i

NORM SAARI SALLYA. TALBERG MCHAEL EUBANKS'

COMMISSIONER CHAIRI/iAN COMMISSIONER

March 16,2018

Re: North American Local, LLC Certification of Wire Centers for Universal Semice Support,

pursuant to Section Aa@)Q)of the Federal Communications Act of 1996, Federal Communications

commission cc Docket t(o. go-ls, cc Docket No. 09-197' WC Docket No' 10-90

Pursuant to the requirements of 47 C.F.R. $ 54.201, the Michigan Public !"ry1"" Commission

(MPSC) hereby certifies to the Federal Communications Commission (FCC) and the Universal

Administrative Company (USAC) that North American Local, LLC (North American) has met the current

standards for state gtigiUfe Telecommunications Carrier (ETC) designation, for the purposes of receiving

Low-Income/Lifeline voice support only in its certified areas.

Attached is the MpSC Order approving the application of North American in case U-20053, as

well as the wire centers in North American's area'

RICK SNYDER
GOVERNOR

SHELLY EDGERTON
DIRECTOR

Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 12d, Street, SW
Washington,DC 20554

Dear Ms. Dortch and Mr' SweeneY:

Attachments
. North American ETC Order (U-20053)

o Service Area - Page

Cc: Ryan McAnanY, MPSC
BarryHarmon, MPSC
Jessica Zufolo, USAC (electronically sent)

Mr. Mark SweeneY

Vice President, High Cost and Low Income Div'
Universal Service Administration Company

2000 L Street NW, Suite 200

Washington, DC 20036

0filGli.',lP'L

? Ar*.?v-
Robin P. Ancona, Director
Telecommunications Division

t\
ir,r CI{ Cofries rec'd U
i-if I A8t)['E

IARA is an equal opportunity employer/program'

Auxiliary aids, services and other reasonable accommoo'ations ire avaiiabte upon request to individuals with disabilities'

TlogW.SAG|NAWHlGt{l^/AYoP.o.BoX30221.r-nrlsrnc,MlcHlGAN4Sg0gowww.michigan.gov/mpsco517.284-8100

Sincerely,



STATE OF MICHIGAN

BEFORETHEMICHIGANPUBLICSERVICECOMMISSIoN

*{.i.**

In the matter of the application of )
NORTH AMERICAN LOCAL, LLC, )
for designation as a wireless eligible ) Case No. U-20053

telecommunications carrier in the state of Michigan. )

At the March 15, 2018 meeting of the Michigan Public Service Commission in Lansing,

Michigan.

PRESENT: Hon. Sally A. Talberg, Chairman
Hon. Norman J. Saari, Commissioner
Hon. Rachael A. Eubanks, Commissioner

ORDER

On January 30, 2018, North American Local, LLC (North American) filed an application

pursuant to Section zla@)Q) of the federal Communications Act of 1934,47 USC 21a(e)(2), for

designation as an eligible telecommunications carrier (ETC) for access to universal service fund

(USF) support for the pu{pose of providing wireless Lifeline-only services to customers in

Michigan. North American filed an amended applicationon February 20,2018 (application).

North American requests that the Commission enter an order designating it as an ETC for

purposes of Lifeline support only, in the wire centers listed in Exhibit 4 to the application. Among

the proposed areas listed in Exhibit 4 are wire centers that serve Tribal areas. The Federal

Communications Commission (FCC) has recently updated the regulatory guidelines for providers



seeking enhanced reimbursement for Tribal Lifeline offerings.l North American has stated to

Commission Staff that it will fully comply with these updated guidelines.

North American has been designated as a competitive local exchange carrier in the states of

Alabama and North Carolina, and as an ETC in the states of Alabama, Wisconsin, and Minnesota.

North American currently provides Lifeline service in those states through a network configuration

consisting of a combination of North American's own facilities and resold services from a national

wireless carrier.

In Michigan, North American is not seeking forbearance from the FCC's facilities

requirement. Therefore, an FCC approved compliance plan is not necessary. 47 USC

2la(eXl)(A). North American will be using a combination of its own facilities and resale of

another carrier's (321 Communications, a Sprint Mobile Virtual Network Operator (Sprint))

facilities to provide service. Where Sprint does not have adequate facilities, North American will

provide service by reselling the services of other national carriers. North American's network

configuration description is explained in Confidential Exhibit 3.

After reviewing North American's application, the Commission finds that the ETC

designation, limited to wireless Lifeline voice support only, should be conditionally granted. The

Commission is persuaded that ETC designation for North American promotes the availability of

universal service and is in the public interest. The Commission finds that the application

demonstrates that North American meets the requirements for designation as an ETC, and ETC

designation is granted on condition that North American comply with the service requirements

contained in FCC Report and Order 11-161, WC Docket No. 10-90 et al. (rel'd October 27,2011)

1 See, FCC Fourth Report and Order 17-155, WC Docket No. 09-197,fl121-30 (rel'd
December 1,2017).
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and subsequent orders in that docket, the Lifeline Reform Order, WC Docket No. 1142 et al.

(rel'd February 6,20t2) and subsequent orders in that docket, and the December 20,2012 and

January L7,2013 orders in Case Nos. U-14535 et al.

Additionally, the June 15,2Ol7 order in Case No. U-l8216 requires action from all wireless

ETCs operating in the Michigan. North American will be required to annually re-certiff with the

Commission in accordance with FCC requirements to retain its ETC designation. The application

for ETC designation is granted on condition that North American comply with the following:

. By April 16, 2018, North American shall submit a certification letter to each county 9-1-l

coordinator in Michigan explaining the Lifeline service, with information on North

American's product and service specifications, stating that it willbe providing 9-1-1

service to North American's customers. No later than April30, 2018, North American

shall file in this docket a proof of service reflecting timely service of each letter.

North American shall submit information, on a quarterly basis based on the calendar year,

in this docket on the number of Lifeline customers it is serving, and the amounts paid to

individual counties and the State of Michigan for 9-1-1 surcharges.

North American shall advertise its Lifeline product in media of general distribution

including newspaper, radio, its own website, and other direct advertising methods.

North American shall promptly notify the Commission of any future changes to its rates,

terms, and conditions regarding its low-income offerings in this docket.

North American shall include the Commission's customer complaint telephone number on

its public web page.

North American shall comply with the June 15,2017 order in Case U-18216.
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THEREFORE, IT IS ORDERED that the application filed by North American Local, LLC, for

designation as an eligible telecommunications carrier for purposes of Lifeline universal service

support is approved.

The Commission reserves jurisdiction and may issue further orders as necessary.

Any party aggrieved by this order may file an action in the appropriate federal District Court

pursuant to 28 USC 1331. To notify the Commission of an appeal, appellants shall send required

notices to both the Commission's Executive Secretary and to the Commission's Legal Counsel.

Electronic notifications should be sent to the Executive Secretary at mpscedockets@,michigan.gov

and to the Michigan Department of the Attorney General - Public Service Division at

pungpl@michigan.gov. In lieu of electronic submissions, paper copies of such notifications may

be sent to the Executive Secretary and the Afforney General - Public Service Division at7l09

West Saginaw Hwy, Lansing, MI48917.

MICHIGAN PUBLIC SERVICE COMMISSION

Sally A. Talberg, Chairman

By its action of March 15, 2018.

fr*,V e*;
Norman J. Saari, Commissioner

^.--!7;, ,r(Au^/L4A/lh,c,fra

Kavita Kale, Executive Secretary Rachael A. Eubanks, Commissioner
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PROOF OF SERVICE

STATE OF MICHIGAN )

Case No. U-20053

County of lngham

Lisa Felice being duly sworn, deposes and says that on March 15, 2018 A.D. she

electronically notified the attached list of this Gommission Order via e-mail transmission,

to the persons as shown on the attached service Iist (Listserv Distribution List).

tJss*i3r*.0**L*

Lisa Felice

Subscribed and sworn to before me
This 1Sth day of March 2018

Af-.,,-l C'e-

Steven J. Cook
Notary Public, lngham County, Michigan
As acting in Eaton County
My Commission Expires: April 30, 2018



Service List for Case: U-20053

EmailAddress

MichaelA. Holmes
North American Local, LLC

ho I mes. m ichael@telecom m ich. org
j be I las@ northamerican loca l.com



Exhibit 4

List of Proposed Service Areas
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Upper Peninsula regian
1. Lac Vieux Desert Band o{

Lake Superior Chippewa lndians

2. Keweenaw Bay Indian Community
3. Hannahville lndian Community
4 Bay Mills lnciian Community
5. Sault Ste. Marie Tribe of Chippewa lndians

Northwest region
6. Little Traverse Bay Bands of Odawa lndians
7. Grand Traverse Band of Ottawa and

Chippewa lndians
B. Little River Band of Ottawa lndians

Norffieast reEion

West Michigan region
9. Match-E-Be-Nash-5he-Wish Band o{ Potawatomi

lndians (Gun Lake Tribe)

Michigan's federally
recognized lndian tribes

MICHIGANJ ICCINOMIC
DEVLL(]PM eN] CORPO&A? lOl'j

5 East Central Mi.chigan re.giol 
.

10. Saginaw Chippewa lndian Tribe

ffi east Michigan region

ffiouth centat resionl

REGIONS

Sauthwest region



11. Pokagon Band of Potawatomi lndians

12. Nottawaseppi Huron Band of Potawatomi Indians

ffiSouthe ast Michigon region

ffio*troit Metro region


